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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipUnderstanding the BIG customer opportunity
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@nienkebloem, keynote speaker

ccxp, mba, making customer experience WORK
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipListen & Act on the Voice of the Customer
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipStand out as a brand!
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipWork on the Customer Journey 

(peak end rule)
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipEmpower Employee Ambassadorship
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Driving Loyalty 

by Embracing the Art of the Modern Business Relationship
4 pillars of a Customer Experience Strategy

1. Listen & Act 

on the Voice of the Customer
2. Stand out as a brand!

3. Work on the 

Customer Journey

4. Empower 

Employee Ambassadorship
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipWho is your BIG opportunity?
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipHow to seduce the starter in golf?
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From Re-active to Pro-active



Text here

Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipLook through their eyes
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipPick the right channel
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipWorkshop Customer Journey Mapping
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Driving Loyalty 

by Embracing the Art of the Modern Business RelationshipReach out to me (& my beginner peers)
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@nienkebloem, keynote speaker

ccxp, mba, making customer experience WORK


