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Create a persona (bégin{sr)







Orientation Booking Arriving
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A GOLFER'S CUSTOMER JOURNEY

Engagement

Decision
Fierce Loyalty

Become Familiar

Importance of Experience
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https://www.rekommend.io/golf-member-feedback.htmi
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WWW.hienkebloem.com
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Journey Map
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Evaluate/
lest

Purchase

Frustrated Overwhelmed

Nervous Excited
Research type
of car and

Test drive 3

cars
Excited
Concerned

Frustrated
Additional
features extra

Scared
Added
responsibility

Proud

Feels partner
w/ dealer and

sVe mgr

Website Providing a good | Sales skills and Took too much of | Difference in
cortan dealers capabilties make | expenence at the | approach vary my time to do expenence
a difference first touch point papervork based on exdent
| drives more visits of repairsiservice
Effective, Effective, Effective. Effective, Effective. Effective,
missing, fix, missing, fix, missing, fix, missing, fix, missing, fix, missing. fix,
| add. eiminate add. eiminate add, eliminate add, eliminate add, eliminate add. eliminate
‘ Proposed ldeas | Proposed ldeas | Proposed |ldeas | Proposed Ideas | Proposed ldeas | Proposed ldeas

http://www.interactionsgroup.com/customer-experience-services/customer-experience-consulting/customer-journey-mapping/
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Journey Map

CUSTOMER JOURNEY MAP THROUGH “RED & WHITE"
This journey map documents the experience of an irregular shopper

af the Red & White Grocery Store in Habersham Village.
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http://www.measuringu.com/blog/journey-map.php
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Example of Stages: Hiring a car

Powered by

@AlgarveUncovered!comlRentolcors —— € Euro Sl= English Manage booking S, signin @

CARHIRE PORTUGAL FARO POPULAR LOCATIONS

Car Hire in Faro

Complete the search form below to find cheap car hire in Faro

Search for Car Hire

Pick-up Location

Faro Airport (FAQ), Faro, Portugal

™1 Return car to the same location

Pick-up Date: A Time: Explore the world with the biggest brands
Fri 4 November 16 12[v]| 00[v]

TEE = AVIS  ribager  leomawo  [REEE

Mon 7 November 16 [v] [ | 12[v] | 00[v]

Purpose of rental (optional) @ ) Business ) Leisure HeftZ kedd\ - SIXT

You can book by phone v World's biggest online car rental service

Winricino wi
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Example of Stages: Hiring a car

| am
picking It
up

| am
booking

| Rent a Car Sem Mnstalactes
| N0 'ASOpOrto,
CONtratos com pré-reserya.
Pick Up Point for, passengers
|| with pre-booked Car Rental,
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Example of Stages: Hiring a car

| am
picking it
up

| am
booking
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Example of Stages: Hiring a car

icking it .
P upg Returning It
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What are the Customer Journey Stages of the Starter in GOIf?
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Orienting for membership after passing exam
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Journey mapping template

Customer
Issues
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