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VISION 2027
Vanajanlinna Golf & 
Country Club is an 

exclusive international
golf resort with 500 

shareholders

✓ Value of the share €
✓ NPS of the shareholders
✓ Amount of playing shareholders
✓ Sales of shares

✓ Benefits of shareholders
✓ Open communications
✓ Rental Pool
✓ Annual payments

GOALS/indicators:

TOOLS:

✓ Course ranking EUR 50./FIN 1.
✓ Resort ranking EUR 50./FIN 1.
✓ Golf package sales / 2000 kpl

✓ Cooperation /VL + LG
✓ High standard of the course & services
✓ Property development

GOALS/indicators:

TOOLS:

✓ Greenfee sales / 300t€
✓ Playing rights sales / 100t€
✓ Corporate sales / 600t€
✓ Corporate customers/ NPS

✓ Active marketing communications
✓ Active private sales
✓ Active  corporate sales
✓ Positive service concept
✓ Corporate partner program

GOALS/indicators:

TOOLS:

✓ Game experience
✓ Esthetical experience
✓ Service experience
✓ Players First /FIN 1.
✓ European Tour Destinations audit

✓ Course maintenance
✓ Customer service
✓ Restaurant service
✓ Gardening

GOALS/indicators:

TOOLS:
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SUSTAINABILITY AS A NATURAL PART OF LINNA GOLF

THE BEST GOLF EXPERIENCE IN FINLAND
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Year NPS National Benchmark Promoters Passive Detractors

2023 81 52 83% 14% 3%

2022 84 50 87% 11% 3%

2021 75 48 78% 19% 3%

2020 80 49 83% 14% 3%

2019 73 48 79% 16% 6%

2018 58 45 63% 31% 6%
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Year National 

Benchmark

NPS Promoters Passive Detractors

2023 49 71 75% 21% 4%

2022 44 75 78% 20% 2%

2021 48 74 77% 20% 3%

2020 47 58 65% 28% 7%

2019 47 76 79% 18% 3%

2018 40 72 75% 22% 3%

Development of the NPS over time
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Touchpoints in the service area

THE COURSE
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